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Sales information

1. General terms and conditions

Y ou can place an order with Simulogic using our online shopping cart or by contacting us
directly.

All pricesarein US dollars. All prices are subject to change without notice. Prices do not
include applicable taxes. For Canadian customers, al provincia salestaxes and GST apply
on any orders. International customers are responsible for all duties and local taxes.

We accept all major credit cards, wire transfers and bank drafts. Purchase orders are accepted
from certain recognized institutions. Payment terms are net 30.
2. Shipping

We ship our products using priority air mail. Shipped product includes installation media
(CD-ROM) and hardware key (dongle), if applicable.

Flat-rate shipping charges are added to the invoice based on the destination and type of
carrier selected.

We can ship our products using the carrier specified by a customer. Contact us for more
details.

For customers who already have an account with us, and previously received hardware key
(dongle), we can offer electronic delivery of our products. Electronic delivery isfaster, and
allow you to save on shipping costs.
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